
All students who are 
taking a minimum 
of 1 credit can be 
seen at Campus 
Health (CHS), 
whether they have 
insurance or not.  
We do not require 
students get 
separate insurance  
to use our services. 

If you ever have 
questions about  
your specific plan,  
or general questions 
about insurance,  
feel free to call our 
friendly insurance 
experts at  
(520) 621-5002  
(M-F, 8am-5pm).

Go With The FlowHEALTH 
INSURANCE:

Insurance can be tricky, so we’ve created this handy chart just for you! 

NO

NO YES

Does your UA student have health insurance?
START

NO PROBLEM!

HERE!

NO YES

NO YES

Are you looking 
for a health plan 
for your student?

NO YES

Is your student covered 
under one of the 

following PPO plans? 
BLUE CROSS/BLUE SHIELD 

CIGNA • AETNA 
UNITED HEALTH CARE 

CHS options: 
• CampusCare  
• Student 

Discounted Rate 

UA Student 
Health 

Insurance Plan 
(SHIP)

Would you like  
a bridge plan which  
may complement  
your commercial  

health plan?

CHS option: CampusCare 
is an option if you have  

high deductible plans and/or 
plans with limited out of  

state benefits 

CHS option: Student 
Discounted Rate 

If your benefits extend to Arizona,  
see the 2nd bullet in the box  

directly below. 

AWESOME!

CHS accepts most of these.  
We recommend you call 
your insurance provider  

to see if CHS is a  
participant on your  

specific plan. 

CHS TAX ID:  
#74-2652689

Is CHS a participant on your plan?

GREAT! Here’s what you and your student need to know:

YES

DON’T WORRY! 
• CHS does not file with  

non-contracted insurance  
carriers, BUT 

• You can request itemized  
medical statements to submit  
to your insurance carrier  
upon checkout or download. 
Here’s how: 
1. Go to  health.arizona.edu 
2. Click “PatientLink” 
3. Enter Net ID & Password 
4. Select “Account Summary” 

Questions?  
Contact Billing & Claims at:  
(520) 621-6487 

CONCERNCED ABOUT COVERAGE?  
Consider SHIP and CampusCare!

• At time of service have 
student present insurance 
ID card 

• Claims are automatically 
filed for services rendered 

• Co-payment, 
deductible, and/ 
or co-insurance 
responsibilities 
would apply at CHS 
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