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Services rendered without On Call International’s coordination and approvals are not covered. Claims 
submitted for reimbursement will not be accepted. If the Member is able to leave the Member’s host 
country by normal means, On Call International will assist the Member in rebooking flights or other 
transportation. Expenses for non-emergency transportation are the Member’s responsibility.

Emergency Medical Evacuation* (Unlimited Benefit):  

Medically Necessary Repatriation* (Unlimited Benefit):  

Repatriation of Deceased Remains* (Unlimited Benefit):  

Visit by Family Member or Friend while Hospitalized* (Unlimited Benefit):  



Return of Traveling Companion*:   

Return of Dependent Children*:  

Emergency Return Home*:   

Bereavement Reunion*: 

Return of Personal Belongings*:   

Locating Providers:  

Medical Monitoring

Emergency Medical Payments

Replacement of Medication and Eyeglasses



Hotel Convalescence Arrangements

Medical Insurance Assistance

Prescription Drug Assistance

Legal Hotline and Referral Services

Bail Bond Services

Passport and Visa Information

Health Hazards Advisory

Inoculation Requirements

Weather Information

Currency Exchange Information

Consulate and Embassy Locations



Travel Locator Service

Emergency Message Assistance: 

Emergency  Cash  Assistance:  

Emergency Ticket Replacement: 

Emergency Card Replacement: 

Assistance with Recovering Lost or Stolen Items: 

Translator and Interpreter Referrals: 

Up to $100,000 per Person, per Event for Political Evacuation/Repatriation*



Up to $100,000 per person, per Event for Natural Disaster Evacuation/Repatriation*:

Services rendered without ON CALL’s coordination and approvals are not covered. Claims submitted for 
reimbursement will not be accepted. If the Covered Person is able to leave the Covered Person’s 
host country by normal means, ON CALL will assist the Covered Person in rebooking flights or other 
transportation. Expenses for non-emergency transportation are the Covered Person’s responsibility.



o

o







Upon request, ON CALL shall assist You on a fee-for-service basis for circumstances falling outside the 
above Terms and Conditions. ON CALL reserves the right, at its sole discretion, to request additional 
financial guarantees, pre-payment or indemnification from You prior to rendering such services.

Services rendered without ON CALL’s coordination and approvals are not covered. Claims submitted for 
reimbursement will n o t  be accepted. If the Covered Person is able to leave the Covered Person’s 
host country by normal means, ON CALL will assist You in rebooking flights or other transportation. 
Expenses for non-emergency transportation are the Covered Person’s responsibility.









Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat 
people differently based on their race, color, national origin, sex, age, or disability.   
 
Aetna provides free aids/services to people with disabilities and to people who need language 
assistance. 
 
If you need a qualified interpreter, written information in other formats, translation or other 
services, call the number on your ID card. 
 
If you believe we have failed to provide these services or otherwise discriminated based on a 
protected class noted above, you can also file a grievance with the Civil Rights Coordinator by 
contacting:  
Civil Rights Coordinator,  
P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA  93779),  
1-800-648-7817, TTY: 711,  
Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com. 
 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 
or at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, 
HHH Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).   
 



TTY: 711 

For language assistance in your language call the number listed on your ID card at no cost. (English)  

Para obtener asistencia lingüística en español, llame sin cargo al número que figura en su tarjeta de 
identificación. (Spanish) 

 ID (Chinese)  

Pour une assistance linguistique en français appeler le numéro indiqué sur votre carte d'identité sans 
frais. (French)  

Para sa tulong sa wika na nasa Tagalog, tawagan ang nakalistang numero sa iyong ID card nang walang 
bayad. (Tagalog)  

Benötigen Sie Hilfe oder Informationen auf Deutsch? Rufen Sie kostenlos die auf Ihrer 
Versicherungskarte aufgeführte Nummer an. (German)  

  ) (         ) .Arabic( 

Pou jwenn asistans nan lang Kreyòl Ayisyen, rele nimewo a yo endike nan kat idantifikasyon ou gratis. 
(French Creole)  

Per ricevere assistenza linguistica in italiano, può chiamare gratuitamente il numero riportato sulla Sua 
scheda identificativa. (Italian)  

ID
(Japanese) 

      ID      . 
(Korean)  

                      . 
)Persian( 

 

Para obter assistência linguística em português ligue para o número grátis listado no seu cartão de 
identificação. (Portuguese) 
 

-  

(Vietnamese)  

 


